Ruckenwind App

Instructions for the digital travel guide
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How do l install the app on my
smartphone?

We recommend using the WLAN for
the installation. Search for
+Ruckenwind” in the Google Play
Store or Apple Store. Select the app
with the icon shown [1]. Download
the app to your cell phone and open
it. Alternatively you can scan the QR-
codes below.

Important: To be able to navigate
properly, you should use a cell phone
holder. You must bring this yourself -
no cell phone holder is provided. It is
also advisable to take a power bank
with you.

Important basic settings:

Allow the app to access the loca-
tion and send push messages in the
settings [2]. If you are not yet familiar
with the use of the smartphone, you
should inform yourself accordingly
before starting your journey.

In the ,Booking ID” field [3], enter the
download code that you have already
received by email. The data will then
be available to you until two weeks
after the trip. You can download the
data up to two times per traveler.

Please note: After deinstalling the app,

one of your two logins will be gone.

Details: Here you may immediatly
start the navigation, or open a writ-
ten variant of the navigation under
Loptions”,

Data: The second menu item ,Data”
[7] shows you the elevation profile
with your current position.

Map: Tap on,Map” [8]. You will now
see your current position and the rou-
te you want to follow as a red line. You
can center the map on your position
using the grey button, the larger red
button starts the navigation.

Feedback: If we have written so-
mething incorrectly, if there are any
current tips about the tour or if you
particularly like a place of interest or a
restaurant, please send us a message
[9]. We are also very happy to receive
information about roadworks or other
obstacles.
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Technical Support

How do | use the app?

Click on the image [4] to go to your
trip. The tiles [5] take you to the indivi-
dual travel information.

Things to know: Here you will find all
the information you need about your
journey, luggage transportation and
information about the itinerary.

How does the navigation work?
Select the tile with the travel day you
want to start.

The start page shows you all the im-
portant POls [6].

You can filter them using the menu
bars (bottom right).

You can access route guidance via the
word ROUTE and the day’s stage.

@ [ []
ap Foodback

Detae

How do | get information about the
locations?

All sights, restaurants, bike repair
shops and hotels are marked with

a symbol on the map. Tap on the
symbol and the information we have
stored will appear immediately [10].
You will also receive information on
the telephone number and website.
Note: Opening points of interest and
navigating to places of interest and
starting points only works in online
mode.



